COMMUNIGATE
10
CONVERT

Your Ultimate

Marketing
Communication Guide

By
Dr. Mary Mugo



Copyright © 2023

ISBN: 978-9914-49-208-8
First Print: 2023

Published by
Mary Mugo
Nairobi
mugojemima@ gmail.com
Tel: 0776045087

All rights reserved. This book or any portion
thereof may not be reproduced or used in any
manner whatsoever without the express written
permission of the publisher except for the use
of brief quotations in a fair book review or

scholarly journal.

A

Communicate to Convert




0

Commumnicate to Convert




Table of Contents

DediCation......cccveeiiriieieeieeicee e vi
AcCKNOWIedgemEeNnt .........c.covuiiiiieiiiiiieie e vii
ENAOTSEMENLS.......cveveivieeeeeeieteeeeeeeteeteeete et reenenes viii
PIEIACE. .. ceeeveeeeeeeeeeeeeeeee ettt xii
INEOAUCTION 1.ttt b et xiii
Chapter 1. Marketing Communication..........ccecceeevvueeenieeenueenns I

Chapter 2. The Promotional Mix: The Tools for Integrated

Marketing Communication (IMC) ........cccociiiviiiiniiinnieiiieene 13
Chapter 3. Sales Promotion............cccccceeevevinens weviveninenieeneeene 58
Chapter 4. Public Relations ...........ccoceeeviiiiniiiiniiiiiiiciieens 75
Chapter 5. PUubliCity......ccceevviieiiiieiiieeieeecccceeee e 86
Chapter 6. Personal Selling.........ccccceeeviieeniieeniiieeniieeieeeen. 91
Chapter 7. The Personal Selling Process..........cccccceveeeeennennee. 98
Chapter 8. Direct Marketing..........cccocvveevveeeiieeniieeeiieeeiee e, 132
Chapter 9. Internet/ Interactive Marketing..............ccccceeenennee. 144

Chapter 10. Marketing Communication: Strategy And Planning 146

A

Communicate to Convert




Chapter 11: Establishing And Allocating The Promotional

BUAZEL e 157
Chapter 12: Audience Segmentation...........c.ceeecveeerveerreeennneeennnn. 163
Chapter 13: Message StrateZy .....cccceeveerveereeriieeneenieeeneeeneennns 168
Chapter 14: The Big Idea: How To Say It ........ccccceiniiinniienn 186
Chapter 15: Source Factors ... 190
Chapter 16: Message Factors ..........occeevvveeriiveeniiieeniieeeieeeeeenn 197

Chapter 17:How To Execute It: Appeals And Execution Styles.. 202

Chapter 18: Creative Execution Styles .......cccccceevvveeveieencnneennne. 208
Chapter 19: Media Strategy .......coccceeevvierrieeniieeiieeeiee e 220
Chapter 20: Branding. .........cccccevevieeerieienieeeieeeeeesiee e 237
Chapter 21: Brand Strategies ..........cccecveeriiieeniiieiniieiieeeieenns 254

Chapter 22: The Use Of Marketing Communication In Identity

MANAZEIMENL ...ttt ettt sbe e s aens 265
Chapter 23: Organizing For Advertising And Promotion........... 271
Chapter 24: Digital Marketing ..........cccceeeeervieeniieinieennieeeeeen. 278
Bibliography ......c.cooviiiiiiieeieeee e 288
ADOUt Mary MUZO ..cocevvieeiiieeiieeeeeeeite e 289




Dedication

To my marketing students and organizations for giving me the
opportunity to share my knowledge and expertise with you. Your belief
in me and my abilities has been a constant source of motivation and

inspiration.

To my family, thank you for your love, support, patience and for
understanding my countless hours of research and writing, and for being
my sounding board throughout the process. Your constant

encouragement has been invaluable.

To my readers, thank you for taking the time to read and engage with the
ideas presented in this book. I hope it sparks curiosity, encourages
growth, and brings value to your life.

This book is dedicated to all of you, with gratitude and appreciation.

A

Communicate to Convert




Acknowledgement

I acknowledge and give thanks to God for the blessings, guidance, and
wisdom that made this book possible. Without His grace and guidance,
this book would not have been possible.

To those involved in the design and proofreading of this book, thank you
for your hard work and dedication. Your attention to detail and expertise
helped bring this book to life.

Thank you to all the organizations that have given me the opportunity to
train and transform their Sales and Marketing teams. To my students,
thank you for the opportunity to teach you marketing-related courses.
You have been the inspiration and the foundation for this book.

To the entire Mugo family thank you for your love, encouragement and
prayers.

Many thanks to Dr. Florence Kamau for her invaluable expertise and
contributions to the chapter on digital marketing.

A

Communicate to Convert




Endorsements

Dr. Mugo is a skilled marketing communication expert and practitioner
who writes not only from her extensive industry experience but also
from a wealth of practical knowledge. She has worked as a sales &
marketing professional in several Global and Regional organizations. I
recommend her work because of her passionate mission and style of

transforming organizations and individuals through her training abilities.

James Sogoti
General Manager, Commercial

Nation Media Group.

I highly recommend this book by Dr. Mugo. Her teaching style is clear
and relatable, making it easy for anyone to understand and apply the
knowledge she shares. The examples she gave in class were relevant and
they relate to me today in the workspace. I highly recommend this book
to anyone looking to gain insight into the business and marketing world.

Sandra Sichiri
Service Delivery Champion
Isuzu Kenya Coach Industries (KCI)

One of the most important aspects that a marketer must consider in their

practice is marketing communication. However, if one is not equipped

with the necessary promotional tools that result in conversion, this can
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This book provides those tools and serves as a comprehensive guide for
creating marketing communication messages, assisting you in
understanding the fundamental types of communication appropriate for
your audience, how to appeal to them, and how to match your appeal
with the most appropriate execution style.

Gaining a competitive advantage in today's business world necessitates
businesses being strategic, which includes marketing communication.
This book vividly describes marketing communication strategies, such
as what to say in your message, how to turn your message into a big
idea, and how to execute your strategy. You will also understand the
environmental influence on marketing communication, the power of
branding and how to harness it, media strategies, how to plan your media
strategies, and how to determine whether or not it's generating
conversions. These are the marketing secrets revealed to you in this
book.

As part of my MBA Marketing, Dr. Mugo taught me the Marketing
Communication unit, and the knowledge I gained has helped me in my
business and at work. I strongly advise marketing professionals, business
owners, and students to read this book. Following the advice in this book
will assist you in establishing yourself as an excellent marketer and in

developing strong brands.
Esther Gicharu,
Founder
The Boldway Collection.

A

Communicate to Convert




I had the privilege of being mentored by the accomplished Dr. Mary
Mugo in various marketing and management units, such as advertising,
international marketing, and organizational behavior. As a result, I am
now a seasoned professional with extensive experience in managing
comprehensive marketing and customer service operations, possessing a
diverse range of knowledge and skills in the field, and advancing my
career. | highly recommend this book to anyone pursuing a career in

marketing or currently working in the field.

Faith Kivuti
Foh Supervisor.
GMC Place, Kitengela.

I wholeheartedly endorse Dr. Mary Mugo as a leading expert in
marketing communication. As her personal assistant, I have had the
opportunity to attend her trainings and talks on the subject and they have
been truly transformative for me. Dr. Mugo's wealth of knowledge and
experience in the field, as well as her ability to clearly and effectively
communicate complex ideas, has greatly influenced how I approach
marketing. I highly recommend her book on marketing communication
for anyone looking to improve their marketing skills and achieve success
in the field.

Agnes Mukuna
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As a successful Marketing Professional and proud alumni of Dr Mary
Mugo transformative training, I highly recommend her book as a must-
read for anyone considering a career in Marketing. Dr Mugo's expertise
in the field shines through in her writing, offering valuable insights and
practical advice for navigating the dynamic world of marketing and
advertising. Her class on Advertising, in particular, sparked my interest
and passion for the field and equipped me with the skills and knowledge
needed to excel in my career. Thanks to her guidance, I am now
confident and capable in my role as a creative digital marketer, able to
develop and execute effective campaigns that captivate target audiences.
If you want to succeed in the field of Marketing, I highly recommend Dr
Mugo's book as a valuable resource.

Moreen Kariuki
Digital Marketing Strategist
Narella Holdings
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Preface

As a marketing professional, trainer and consultant with over a decade of
experience in the field, I have had the privilege of working with a wide
range of businesses, assisting them in developing effective marketing
communication strategies that deliver results. I have witnessed firsthand
the power of well-crafted messages delivered via the appropriate
channels to influence customer behavior and drive sales.

Despite its importance, marketing communication is frequently
undervalued and misunderstood in the business world. This is why I
decided to write this book to demystify marketing communication and
equip readers with the knowledge and tools they need to succeed in this
critical field.

Throughout the book, I will draw on my own experiences as a
professional, trainer, and consultant, as well as the most recent research,
to examine the various marketing communication strategies and
techniques. I will cover everything from the basics of advertising and
public relations to the cutting-edge technologies that are shaping the
future of the industry. Along the way, I will provide real-world examples
and case studies to illustrate the concepts discussed, as well as practical
advice for putting the theory into action.

This book is intended not only for marketing professionals, but also for
business owners, students, and anyone else who wants to learn how to
communicate with their target audience and achieve their marketing and
communication objectives. You will be well on your way to mastering
the art and science of marketing communication with the insights and
inspiration provided in this book.
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